
The Artist’s Studio LLC

  Terms & Conditions - Contracted Makeup 
Services

Bookings: At the time of booking, payment of the consultation/trial is required. This payment is 
non-refundable.  Terms and Conditions must be signed and agreed upon before any services are 
rendered.

Payment: At the signing of the contract, 50% of the total contracted services is required. 
This payment is non-refundable and non-transferable. The remaining balance is due 7 days prior 
to the event as detailed in the contract. If the event is cancelled 90 days before the event or 
earlier, the remaining balance is waived. If the the event is cancelled less than 90 days before the 
event, the remaining balance must be paid in 30 days or within 7 days of the event (whichever 
comes first).

Travel Expenses: The contracting party is responsible for all parking fees, valets, meters, tolls, 
and travel fees. There are no travel fees for distances within a 20 mile radius of studio.  Distances 
greater than 20 miles require a fee of $.50 per mile.  Inquire about rates for distances that require 
plane travel.  Travel rates are subject to change without notice.

Arrival: Please arrive at least 15 minutes prior to your scheduled time with a clean face and 
groomed eyebrows and any unwanted facial hair removed. Please be courteous and keep cell 
phone conversations to a minium as to allow the artist to complete his/her work on time.

Delays: It is understood that all parties are to arrive on time for makeup application at the 
location and time specified in contract. If for any reason makeup cannot start at specified time 
there is an additional charge of $25.00 for every 15 minutes.  Late fees will be noted and 
initialed by the contracting party and are due prior to the artist departure.

Payments: We accept payments in the form of cash, money order and all major credit cards. No 
Checks.



Inclement Weather Conditions: In case of a natural disaster such as; Tornado, Hurricane, Flood 
etc, that causes traveling to be impossible or deemed unsafe by weather officials, a credit will be 
issued but refunds are not available. The contracting party will be allowed to reschedule the 
event within 90 days of original date if cancelled due to inclement weather. After 90 days, a new 
contract must be established. If there is a balance due on the original contract, the balance 
is due within 30 days after the cancelled event.

Model Release: The contracting party grants The Artist's Studio LLC  the unrestricted right to 
copyright, use and publish photographs of the contracting party for commercial, promotions, and 
or other purposes without compensation or liability to the contracting party. If you would like to 
opt-out, submit a written request.

Liability: The contracting party agrees to hold harmless The Artist's Studio LLC, its agents, 
assistants and staff from any liability from allergic reactions, injuries, losses, damage, costs, 
claims and or actions that may occur to the contracting party and participating parties. Please 
advise The Artist's Studio LLC, its agents, assistants and staff of any special considerations 
prior to receiving services such as, allergies, sensitivities, skin conditions, contagious diseases, 
illnesses, etc. Any repercussions that may occur due to the failure of not informing The Artist's 
Studio LLC, its agents, assistants and staff prior to services will be the total responsibility of the 
contracting party and or participating parties, The Artist's Studio LLC, agents, assistants and 
staff will not be held liable. If any property belonging to The Artist's Studio LLC is damaged 
or broken due to the negligence of the contracting party or participating parties, it is the 
contracting party's responsibility to cover the cost(s) of replacing the item(s). If the contracting 
party has a dispute or complaint with The Artist's Studio LLC, its agents, assistants and staff 
The Artist's Studio LLC  is only obligated to discuss/handle the situation with the contracting 
party as stated in the contract. The Artist's Studio LLC will not discuss any claims or disputes 
with a third party unless authorized by the contracting party in writing.

Our Promise: The Artist's Studio LLC and staff shall provide services with reasonable care 
and skill. Makeup artist shall perform the services promptly on the date and time agreed. If 
makeup artist is unable to perform agreed services for any unforeseeable reason or unavoidable 
situation, The Artist's Studio LLC agrees to arrange for an equally qualified makeup artist to 
complete the agreed services. The Artist's Studio LLC shall use its own products in the 
provision of the services. The Artist's Studio LLC will arrange own transportation to and from 
events.


